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Direct to Consumer 
Ecommerce:
Why you should be doing it
and how to get it right
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Who Am I?
• Ecommerce Strategist

• Yogi

• Podcaster

• Whisky Drinker

• TedX Speaker

• Top 50 Person in Ecommerce 2019 (No. 35) 
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Let’s set the scene
Ecommerce usage in Australia 
in 2019
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AROUND THE WORLD, 1 MILLION PEOPLE 
COME ONLINE FOR THE FIRST TIME 

EVERY SINGLE DAY

SOURCE: https://wearesocial.com/global-digital-report-2019



AUSTRALIA IS THE TENTH-LARGEST 
E-COMMERCE MARKET IN THE WORLD 

BY TOTAL SPEND
SOURCE: https://wearesocial.com/global-digital-report-2019
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But social media
isn’t the only thing keeping
Australians busy online
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Social commerce
developments
like Instagram Checkout
sound promising...
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But beware of losing control
to social platforms -

remember organic reach?
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What do today’s customers

expect?
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be unique



be relevant



be rebellious



be authentic



amplify the 
‘wow’



go big or
go home



get smaller
and closer



be a 
showstopper



built for me



be frictionless



test and learn
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