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Who Am 12

Ecommerce Strategist

- Yoqi
Podcaster
- Whisky Drinker
- TedX Speaker
- Top 50 Person in Ecommerce 2019 (No. 35)
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Let’s set the scene




AROUND THE WORLD, 1 MILLION PEOPLE
COME ONLINE FOR THE FIRST TIME
EVERY SINGLE DAY

OURCE: https://wearesocial.com/global-digital-report-2019


https://wearesocial.com/global-digital-report-2019

AUSTRALIA IS THE TENTH-LARGEST
E-COMMERCE MARKET IN THE WORLD
BY TOTAL SPEND

SOURCE: https://wearesocial.com/global-digital-report-2019
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But social media




SOURCE: https://wearesocial.com/global-digital-report-2019
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Social commerce
developments

like Instagram Checkout
sound promising...






remember organic reaché




SOURCE: https://wearesocial.com/global-digital-report-2019
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By 2023, retail ecommerce
sales in APAC are projected to
be greater than the rest of the
world, combined.



Retaill ecommerce in global perspective by 2023

$S14T  $1.31

in APAC In North America, EMEA, South America

Source: https://www.statista.com/statistics/705614/qglobal-b2b-e-commerce-amv-region/
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What do today’s customers

expects







be relevant




be rebellious



be authentic




amplify the
‘Wow’



go hig or
20 home




gel smaller

and closer







test and learn
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